Clearing Internet Explorer’s Browsing History

If you are encountering problems logging into Novell GroupWise using Internet Explorer, please do the
following:

1) Skip this step if your menu bar is visible (the menu bar contains the file, edit, view, favorites, and tools links). 1f your
menu bar is not visible “right mouse click” the top of your browser window and select “menu bar.”
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The Catholic Foundation of the Diocese of Sacramento, Inc,, provides a way for you to
support the many ministries of the parishes, schools and agencies of the Diocese of Sacramento
Established in 2004, the Foundation's focus is to ensure a strong financial basis for continuing services to
the faith community in the 20 counties of Northern Califernia for years to come. The Foundation operates
in support of the Diocese and is managed by the Bishop and an appointed Board of Directors.

Generous donors from all walks of life have contributed outright gifts, bequests, gifts in trust, endowments
and ather types of gifts to the Foundation, where the assets are received and managed.

To learn more about The Catholic Foundation of The Diocese of Sacramento, Inc. and how you can
become involved, please take a look at Foundation Funds and the many Ways To Give. In addition, be sure
to review some of Benefits of Giving. Contact us directly to learn how we can work with you to include the
Foundation in your estate plan.
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2) In the menu bar click “Tools” then “Internet Options”
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3) Click “Delete...” to delete the browsing history

Internet Options

General |Sev:|.|rity Privacy || Content | Connections | Programs || Advanced

Home page
/? To create home page tabs, type each address on its own line.
ll|
d
[ Use current ] [ Use default ] [ Use blank
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Delete temporary files, history, cookies, saved passwor
¥ and web form information.

Delete... [ Settings ]
Search
p Change search defaults.
Tabs
Change how webpages are displayed in
tabs.
Appearance
Colors ] l Languages l l Fonts l [ Accessibility ]

[ OK H Cancel ]

4) Click “Delete files...” to delete your temporary internet files

5) Click “Delete cookies...” to delete your cookies

Delete Browsing History

Temporary Internet Files

A

Copies of webpages, images, and media that Delete files...
are saved for faster viewing.

Cookies

Files stored on your computer by websites to ’ Delete cookies, .« }
save preferences such as login information.

History

List of websites you have visited, ’ Delete history... ]
Form data

Saved information that you have typed into ’ Delete forms... ]
forms.

Passwords

Passwords that are automatically filled in when ’ Delete passwords. .. ]
you log on to & website you've previously
wisited.

About deleting browsing history ’ Delete all. .. ] [ Close ]




6) Click “Yes” to confirm you would like to delete all cookies

Delete Cookies

Are you sure you want to delete all cookies 6.
' in the Temparary Internet Files folder?

[ Yes a'[ Mo ]

7) Close Internet Explorer
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8) Click http://mail.diocese-sacramento.org/gw/webacc to login to Novell GroupWise
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If you still encounter problems after clearing Internet Explorer’s browsing history it is recommended you use
Google Chrome or Firefox to access your email rather than Internet Explorer. To download either browser for

free click on one of the following links:

Google Chrome: http://www.google.com/chrome
Firefox: http://www.mozilla.com/en-US/firefox/ie.html
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